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Introduction
Summit-University Planning Council is pleased to present this manual and reference guide, Block Club
Coordinator Handbook. This handbook is a resource for new and experienced block club coordinators.
It will give you basic information to start and maintain a block club, address common issues and
problems, and direct you towards additional resources. For more information, and technical or moral
support, you are welcomed and encouraged to call the Summit-University Planning Council office at
651-228-1855.
Together we all engage in the positive project of community building, a project that operates on the
principle that the whole is greater than the sum of its parts. We encourage you to get to know your
neighbors and your neighborhood-this is the first step in surrounding yourself with a strong network of
support and taking part in a healthy community. Block clubs are a vital strand in the fabric of the
Summit-University Neighborhood. For all you do as a block club coordinator, you have the heartfelt
appreciation of the Summit-University Planning Council and the neighborhood we strive to represent
and serve.
Acknowledgments
This edition is based on a collaboration with Macalester Groveland Community Council and Summit
Hill Association, and was updated by Summit-University Planning Council staff and board members.
This edition is a combination of two publications: 1996 Hamline Midway Block Club Leader's
Reference Guide and the 2001 Block Club Leader Handbook. The Reference Guide was produced by
the Hamline Midway Coalition, with invaluable assistance of staff, block clubs, and the Lexington
Hamline Community Council. The Handbook was created by the Macalester-Groveland, Highland, and
Summit Hill Community Councils.
Disclaimers
The writers of this handbook are not lawyers and the information presented should not be construed as
legal advice. If you have comments or updated information, please contact the Summit-University
Planning Council.
Summit-University Planning Council, District 8
627 Selby Ave Suite A
Saint Paul, Minnesota 55104
Phone: 651-228-1855
Fax: 651-225-1108
Website: www.summit-u.com
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1. Block Clubs and Coordinators
What is a Block Club?
•

•

•

•

A Block Club is a group of neighbors, living within one or more city blocks, who are committed
to knowing one another in order to socialize, address common concerns, promote
communication, and improve block safety.
A block club usually includes houses on a block facing each other but may span several blocks
and may include homes across an alley. The area a block club encompasses is up to the
residents- whatever arrangement makes the most sense geographically or socially in their
neighborhood.
Residents can decide to organize at any level. However, there are basic aspects of a block club
that are necessary to be recognized as such by the Summit-University Planning Council. (See
"Block Coordinator Responsibilities").
Clubs may also become involved with community issues such as working with youth and
seniors, recycling, beautification, traffic calming, crime prevention, community development,
and other district council activities.

In being actively involved, residents are taking responsibility for
themselves and their neighborhood. They are working together to solve
problems and keep the area a safe and thriving community.
Why Organize a Block Club?
People are social beings. It is a proven fact that humans think more flexibly, are more likely to thrive,
and just plain have more fun when we function in the context of close, rational relationships with each
other. We may at times feel that living and acting in isolation is a more comfortable option, but it will
not help us to solve problems and it's nowhere near as much fun.
Here are some reasons to organize:
• When you already know your neighbors, it's much easier to collaborate on solving problems
and sharing opportunities.
• The Summit-University Planning Council will communicate important issues to your block
through the block club coordinators.
• Block clubs serve as the "building blocks" for involvement of residents in a range of activities.
• Being in a Block Club helps you know who your neighbors are.
In this new century, our community is affected by a complex set of conditions. These changes "trickle
down" to affect the economic, political, and social life of our city and our neighborhood. We experience
some of those changes negatively in the form of poverty, crime, environmental and social deterioration,
lack of opportunities for youth and feelings of alienation and powerlessness. Together, we can "take
back our neighborhoods" and reclaim our streets. As Margaret Mead said, “Never doubt that a small
group of thoughtful, committed citizens can change the world; indeed, it's the only thing that ever has.”
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Benefits of Block Clubs
✔ Create a welcoming atmosphere, especially for new neighbors.
✔ Increase public safety and perception of public safety.
✔ Address issues of concern (e.g. problem properties, noise, traffic, parking, trash, animals,
juvenile misbehavior).
✔ Organize socially (e.g. a block party or garage sale).
✔ Improve the environment, aid in the "greening" and beautification of the neighborhood.
✔ Establish babysitting co-ops and/or parenting clubs.
✔ Keep alleys clean, well lit, and safe.
✔ Collaborate with commercial neighbors.
✔ Transmit vital information between residents and city or community organizations.
✔ Take the lead in creating or influencing city policies.
✔ Develop local leadership.
✔ Assist neighbors in times of emergency.
✔ Celebrate!

Block Clubs for Crime Prevention
Criminals are less likely to target your block when they see neighbors interacting and watching out for
one another.
Block Clubs are proven to help fight and prevent crime when:
•
•
•

Neighbors know one another and their routines so that any out-of-place activity can be reported
and investigated
Residents recognize and report suspicious activities
Residents make their homes more secure and crime-resistant

Organizing meetings and events that address and explore these issues is an excellent opportunity for
block coordinators to take on leadership roles. Such meetings reduce the fear of crime in many
neighborhoods. When incorporated with other block activities, these crime prevention techniques also
bring about a greater sense of community. For more information see the Crime Prevention and Problem
Solving sections.
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Block Club Coordinator Responsibilities
What is a block club coordinator?
A block club coordinator is any resident who works with their neighbors to organize and maintain a
block club. Being the coordinator does not mean having to do all the work, It means a commitment to
community building and thinking about how to make things go well for your block club, and involving
you neighbors. Many block clubs have co-coordinators who share planning responsibilities and other
neighbors who may assist in specific activities. Being the coordinator doesn't mean that you have to do
all of the work, it just means a commitment to the Saint Paul Neighborhood Crime Watch.
What duties must a block coordinator perform?
The Summit-University Planning Council asks the following commitment of our block club
coordinators:
•

Create a block club directory. Develop and maintain a directory for your block club. Only
share the information from neighbors who have given you permission to do so.

•

Organize Block Club Meetings. When issues arise, a block club coordinator organizes a
meeting. The Summit-University Planning Council community organizer is available to help
you plan and facilitate meetings.

•

Organize a block party at least once a year. Sharing social time together is essential to
fostering a caring environment and community network. It can be at any time of the year and/or
a part of National Night Out, which is held the first Tuesday of every August.

•

Welcome new neighbors. When someone moves in, stop by to introduce yourself, answer any
questions, and offer a block map.

•

Serve as a liaison. Communicate between your block club, the SummitUnversity Planning
Council, and the Police Department. Help distribute information to block club members and
neighbors.

•

Encourage participation. Be conscientious of any special needs of your neighbors (new
parents, seniors, new residents) and facilitate the sharing of resource information with them.
Also, explore the possibility for your club to become involved in community-wide issues like
recycling, beautification, violence prevention, and community development.

•

Help find a replacement. We ask that Block coordinators be responsible for informing the
community organizer at the Summit-University Planning Council of your replacement contact
when you move or delegate your leadership responsibilities to another neighbor.
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Resources for Block Club Coordinators
You do not need to be the expert!
There are many resources available to assist your block club.
Neighbors/community residents are the most valuable resource.
Residents provide information in terms of issues that they are interested in addressing as a block club.
Collectively, your block club will have many ideas about how to address issues. In addition, they are an
excellent resource for time and talent. Block coordinators may give their neighbors an interest
inventory (see section 3, Tools For Block Club Leaders) to use as a basis for planning and then take
advantage of the knowledge and know-how of their neighbors to implement block programs. Many
residents are willing and happy to provide assistance and donate their time to organizing their block.
The Summit-University Planning Council community organizers.
These individuals are available to assist coordinators in the start- up of a block program and to suggest
ideas and resources as programs grow. Community organizers may be used as meeting facilitators and
as presenters for crime prevention meetings. They are also a direct link to the police department and
other community resources. Maintaining communication and discussing your community needs with
your Coordinator helps him or her to provide you with the best possible resource. It also enables them
to maintain an efficient crime prevention network.
Block club coordinators are resources to one another.
Networking with other coordinators can help block coordinators in problem solving, locating resources,
and brainstorming for activities. Attending training sessions and networking sessions is a good way to
meet other block coordinators in your area. Your community organizer may provide you with a list of
names and addresses of block coordinators in your vicinity. Ask the Summit-University Planning
Council if they have a Block Club Steering Committee.
Other community resources are available through networking, utilizing the media, taking advantage of
community and service agencies, and researching programs such as Community Watch, Crime Watch,
and Community Policing. If you know of any exciting or useful resources, share them!
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2. Starting a Block Club
6 Easy Steps to Starting Your Block Club!
The most important advice is don't delay! It may never feel like the time is right, but no matter how
busy you and your neighbors are, you will save time and trouble in the long run by jumping in now.
From the very beginning, it will be easier if you don't do it alone. No matter what the task at hand,
always ask for help from someone on your block.
Step 1. Call the community organizer at the Summit-University Planning Council at 651- 228-1855.
Schedule a brief meeting to chat, outline your goals, and think up some strategies for reaching them.
The community organizer holds occasional block club initiator workshops.
Step 2. Talk to a few of your neighbors informally. Ask if they are interested in forming a block club,
and get feedback on what they would like to see a block club accomplish. This will ensure that at least
a few neighbors will come ready to participate.
Step 3. Schedule a first meeting and find a location. Monday through Thursday between 6:00pm8:00pm is recommended for meetings. A convenient location-such as your house or a neighbor's-will
make it easier to attend. The Summit-University Planning Council meeting room may be available free
of charge, as are several other neighborhood spaces. Call the community organizer for ideas.
Step 4. Create a flyer and invite neighbors. Be sure to invite every household and business on your
block, whether or not you think they will be interested. Go "door knocking" to meet and invite each
neighbor in person. Distribute a flyer as a written reminder (see sample). The Summit-University
Planning Council copy machine may be available to produce flyers.
Step 5. Set the agenda (see Initial Block Club Meeting and Action Planning Sheet).
Step 6. Host the meeting (see Initial Block Club Meeting and Action Planning Sheet).

Tips for Hosting Block Club Meetings
The nature and atmosphere of every block club varies greatly and depends on the purpose and
personality of the block club. Meetings may be held to meet and socialize with neighbors, to address an
area of concern, or problem solve on an issue, or to volunteer in the community. The following are
some tips for any successful meeting:
Plan in advance! Set the date, time, and location so neighbors can be notified at least a week before
the meeting. Weekday evening gatherings (between 6-8pm) are usually the most well-attended. Identify
all materials that may be needed and arrange for them before the meeting. Don't forget places to sit and
name tags!
Know Your Purpose! It's important to start off on the right foot. Set an agenda and stick to it! A well9

conducted meeting encourages future participation and can even be inspirational! Ask yourself, "Why
is this meeting important?" "What common issues and or interests might bring us together?" and "What
might we accomplish?"
Establish a Comfortable Atmosphere! This includes not only a physically comfortable meeting
space, but also an environment in which residents feel welcome and able to contribute. Reach out to
new neighbors and be friendly and inviting. Encourage participation and seek out opinions
Summarize and Follow Through! Take the time to summarize at the end of a meeting. Review any
tasks that have been delegated. Also, review the course of action that has been decided upon. Follow up
in writing, with phone calls, or with another meeting. Thank participants for their involvement!

SAMPLE BLOCK CLUB MEETING GROUND RULES
• Listen attentively to others
• Try to understand each other's perspectives
• Treat each other with respect
• Don't feel pressured to speak
• Communicate openly and honestly
• Ensure that everyone's voice is heard
• Agree to disagree
• Only one person can speak at a time
• Speak only for yourself
• Speak only to the item on the agenda at the time
• Do not disrupt other people while they are making comments
• Keep a sense of humor
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3. Tools for Block Club Leaders
The following pages are documents that you can use to help you organize your block clubs. Contact the
Summit-University Planning Council for extra copies, or feel free to duplicate anything you find here
that can be useful to you.

Neighbor Profile
What is a Neighbor Profile?
A Neighbor Profile is a collection of detailed information about a household. It is used to help
neighbors look out for one another when anything unusual or suspicious occurs. Also, in the event of an
emergency, it provides neighbors with health and contact information. Neighbor Profiles should be kept
on file by the block coordinator(s) and may be given to immediate neighbors. Simple versions may be
published in a Block Directory.
NOTE: You may only publish information from neighbors who have given you permission to do so.
The following information should be included in a Neighbor Profile:
• Address
• Names of adults
• Names and ages of children
• Phone Number (home/work/mobile)
• Email
• Emergency Contacts
• Vehicle information (owner, year, make, model, color, and license number)
• Medical/ health problems of any resident
• Medical training or skills of any resident
• Other information or comments
**It is important that Block Coordinators keep this information updated yearly to include any
changes and add new residents!
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Neighbor Profile

Today's Date _______

I GIVE PERMISSION FOR THIS INFORMATION TO BE SHARED WITH MEMBERS IN OUR BLOCK CLUB

Address:___________________________________________________________________________
Household Members' Names

Birth Dates

Phone Numbers
Home Phone Number:_________________________
Work: ______________________________________ Name: ____________________________________
Work: ______________________________________ Name: ____________________________________
Emergency Contacts
Name: ______________________________________ Phone: ___________________________________
Name: ______________________________________ Phone: ___________________________________
Vehicle information (owner, year, make, model, color, and license number)
Vehicle 1:______________________________________________________________________________
Vehicle 2:______________________________________________________________________________
Pet Names

Type of Animal

Description

________________

________________

_________________________

________________

________________

_________________________

Medical/Health Problems of Any Residents
______________________________________________________________________________________
Medical Training or Skills of Any Resident
______________________________________________________________________________________
Please list any other important information on the back of this page.
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We're Starting a
Block Club!
DATE:
PLACE:
TIME:
CONTACT:

Meeting Agenda
1. Welcome and introductions
2. Guest speaker (police officer, community organizer)
3. Discussion of concerns/ideas
4. Planning next steps, choosing block club coordinator
5. Wrap up
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Interest Inventory
To Organize a Neighborhood Block Club
Club Organizers
Name________________________________ Your Name_________________________________
Address______________________________ Your Address________________________________
Phone________________________________ Your Phone_________________________________

Which types of activities is your household interested in participating in?
___Crime Prevention
___ Youth Gatherings
___Alley Cleaning & Greening
___New Parent's Club

___Social Gatherings
___Parking/Traffic Issues
___Welcoming New Neighbors
___Elderly Assistance

___Garage Sales
___Block Newsletter
___Community Service
___Other:____________

Rank the issues that are of most concern to you, with "1" signifying most concern.
___Youth Development
___Crime & Crime Prevention
___Neighborhood Beautification
___Noise (airplane, traffic, or party house?)
___Other:___________________________

__Recycling/Environment
___Street/Alley Improvement or Lighting
___Traffic and Parking
___Neighborhood Business Relations

Would you be interested in getting to know your neighbors better?

Yes

No

Would you be interested in attending a block meeting?

Yes

No

Would you be interested in participating in neighborhood activities?

Yes

No

Would you appreciate a block directory or block map of neighbors?

Yes

No

Please return completed form to above address.
Please bring completed form to our Initial Block Club Meeting:
(Date)______________________(Time)________________________(Place)_______________________
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SAMPLE BLOCK CLUB DOOR KNOCKING SCRIPT

Hi, my name is______________, and I live at_________________. I want to introduce myself, and to
let you know about an upcoming block club meeting on ____________( hand out flyer). I am
coordinating the meeting because_______________ . I have talked with other neighbors who share my
concerns/and or ideas and I thought it would be a good idea to have several of us get together to share
our thoughts. I have invited the St. Paul Police, Summit-University Planning Council, and to the
meeting to share information and provide support to us.
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Action Planning Sheet
People often gather to discuss problems they have, only to have their meeting turn into little more than a
"gripe session." Use this worksheet during every meeting to help you stay focused on the issues at hand and
to help you determine what you will collectively do to solve your problems. After you have achieved
success, save worksheets as proof that organizing works!

WHA T What is the issue? What is to be done?

HOW How will it be accomplished? (List specific steps!)

WHO Who is assigned to carry through? To whom will they report?

WHEN When will it be accomplished?

RESULTS What do we expect to happen? How will success be measured?

EVALUATION Who will conduct the evaluation? When will this evaluation take place?
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Initial Block Club Meeting
(Example agenda to assist block club initiator in facilitating initial meeting)
I. Introductions
• Introduce self and welcome everyone.
• Ask everyone to introduce themselves- name and address, length they have lived in the
neighborhood, etc.
• Designate a person to take notes, so you can focus on the meeting.
II. Outline Purposes of Meeting
• Introduce concept of a block club.
• State meeting goals, including overview of the agenda and issues that drew everyone here.
III.Discussion of neighborhood concerns/ interests.
• Participants state their concerns/ interests.
• Solicit ideas for addressing common concerns.
• If group decides to act on a concern, delegate responsibilities; set another time to meet if
necessary.
• Discuss holding a social event.
IV. Planning our Block Club
• Decide who it will include (include residents across the alley if they face a park or school).
• Choose a block club coordinator and co-coordinators.
• Plan creation of a Block Map.
V.
•
•
•

Wrap-Up
Recap any delegated responsibilities.
Discuss plan of where to go from here.
Thank participants for coming.

General Guidelines:
Encourage everyone's participation.
Steer the meeting toward common ground and away from differences.
Try to reach a conclusion at the end of the meeting.
Decide upon some action to be taken, ideally giving everyone some task to do.
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4.Gatherings/ National Night Out/ Other Activities
Ideas and Inspiration
SPRING
–
–
–
–
–
–
–

SUMMER

Planting day
Gardening club
Alley/ block clean-up
Scavenger hunt for kids
New neighbor welcome
Plant or vegetable exchange
Spring walk around the
neighborhood with a gardener

BBQ or grill fest
Ice cream social
Yard-of-the-month contest
Kid festival (parade, games, etc...)
Paint and elderly neighbor's
house/garage
– Block club yard sale (coordinate
with the community yard sale)
– National Night Out block party
–
–
–
–
–

AUTUMN

WINTER

Halloween party
Potluck supper
Fantasy football
Dog walking group
Book club or exercise group
Neighborhood history walk with a
long time residential
– Speaker series on topics of interest
to neighborhood

Cookie exchange
Holiday party
Light decorating contest
Share favorite holiday recipes or
traditions and make a book
– Potluck dinner
– New parents' social club

–
–
–
–
–
–

–
–
–
–

YEAR-ROUND
- For quick communication and updates, start a neighborhood email list
- Stop by and introduce yourself to new neighbors
– Attend one of the police department's monthly community meetings held on
the 3rd Tuesday of each month at the Western District Police Department.
389 N. Hamline Ave at 9:30 a.m. & 6:30 p.m.
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How to Organize a Block Club Party
Block Parties don't have to be an elaborate affair! They are intended to bring neighbors together to
enjoy discussion and show community spirit. And if there are neighborhood concerns that come up, it' s
a good time to discuss them! Block Parties held on National Night Out (the first Tuesday of August)
have the added benefit of showing support for local crime prevention efforts and building policecommunity partnerships. Our local Police and Fire Departments are commendable in their outreach
during this annual event.
There are three basic steps to hosting a Block Party
(information to help with each of these is available on the following pages):
1. Set the date, time, and location.
2. Complete the Block-Party Permit Application if you will be blocking off the street.
3. Distribute a Block Party flyer to invite your neighbors.
It is recommended that you:
1. Provide a beverage (usually lemonade, soda, or root beer floats) and cookies.
2. Provide seating or ask neighbors to bring their own chairs.
3. Host on National Night Out because it shows even greater community support.
You can also:
1. Officially request a police unit (patrol, K-9, mounted) by writing a short request letter to the
Police Chief, 367 Grove Street, Saint Paul, MN 55101 or a fire truck visit for the kids by
writing a short request letter to the St Paul Fire Department Chief, 645 Randolph Ave., St Paul,
MN 55102.
2. Invite neighbors to bring a dish to share.
3. Cook food on a grill.
4. Arrange a play area for kids.
5. Decorate (4th of July theme is discounted after the holiday).
6. Have a raffle (area businesses will often provide a prize if you ask).
7. Ask a neighbor/co-Block Coordinator to host the party for you.
8. Hold a Block Meeting in advance to delegate party preparations.
Remember, there is no right or wrong way to host a block party! They vary from simple (a few lawn
chairs on a front lawn with lemonade), to moderate (closing the street, grilling, potluck, and police/fire
truck visits), to elaborate (crime prevention material table, raffle, ice-cream stand, play area, pizza
delivery). Do what works for you! Ask for help from both our District Crime Prevention Coordinator
and your neighbors!
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National Night Out
In 1984, "National Night Out, America's Night Out against Crime" was conceived by the National
Association of Town Watch (NATW). They are a non-profit, crime prevention organization dedicated to the
development and growth of crime and drug prevention programs nationwide since 1981. National Night Out
(NNO) is the brainchild of NATW Executive Director Matt A. Peskin. He thought that a high-profile,
nationally recognized event needed to be established to heighten awareness and increase participation in
anti-crime efforts at the local level. Peskin's revolutionary idea was to involve entire communities at one
time and his efforts cumulated in the first national even held August 7, 1984.
That first year, 400 communities (2.5 millions Americans) in 23 states participated in National Night Out.
By its 20th anniversary on August 5, 2003, NNO had grown to 10,000 communities (33 million people) from
every U.S. state, U.S. territories, Canada, and military bases worldwide. In Saint Paul, our demonstrations
of neighborhood unity and police community partnerships are especially strong.
Originally the event involved turning on one's porch light and holding a neighborhood vigil. Since then,
activities have expanded considerably to include block parties, cookouts, police visits (including K-9 and
mounted units), fire department visits, neighborhood walks, safety fairs, contests, rallies, festivals, and
parades. Matt Peskin describes this growth phenomenon saying, "During the past few years, people's
attention has returned to the security of their families, homes, and neighborhoods. NNO offers an
extraordinary opportunity for citizens to get out, meet, greet, and discuss local issues."
National Night Out is designed to:
• Strengthen neighborhood spirits and police-community partnerships
• Send a message to criminals that our neighborhoods are organized and strong
• Heighten crime, drug, and violence prevention awareness
• Generate support for, and participation in, local anti-crime programs.
On the first Tuesday in August of each year, neighborhoods in Saint Paul are invited to join forces with
thousands of communities nationwide for community block club celebrations. Residents are asked to leave
their houses and spend the evening outside with their neighbors in an effort to increase neighborhood spirit
and to raise awareness about local block club and crime prevention efforts. This is an ideal time to host a
block party!
For more information, how to request police unit and/or fire truck visit, and street barricade permit
information contact the Summit-University Planning Council or the Police Citywide NNO Coordinator.
Information on this page taken from the NATW website on National Night Out at:
http://www.nationalnightout.org/nno
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Block Party Permit Information
A Block Party Permit is only needed if you wish to block off the street.
To block off your street or alley, you must apply for a permit and barricades from the Police
Department's Community Services Department (tel: 558-2350, fax: 558-2355).
Block party permits are $5 and $5 per barricade. Fees are waived for NNO parties.
The application includes circulating a petition on your block for signatures and notarization.
Early application is encouraged- the earlier you apply, the more likely you will get barricades (if they
run out they will give you cones) and any officers that you invite. If you do apply for a permit, the
department will contact you only if they have questions.
Barricades will be dropped off at the address of the contact person or sometimes at one end of your
street- make sure you return them to the same place for pick-up (you will be charged if they are
missing).
Permits are available at the SUPC office, and online at www.ci.stpaul.mn.us/maps (select "Official
Publications" in the links on the left, and enter "block party" in the search line- note that some of the
contact information may be out of date).
Block parties do not need indemnity insurance. However, it is still necessary to sign part III of the
application and have the document notarized. There is a notary public at most banks. The St. Paul
Police Department Community Services Unit also has a notary on staff. If you wish to drop off the
application (and get it notarized there), see address below.
The Police Community Service Department typically needs 60 days advance notice for this application.
For National Night Out, applications are accepted for up to a week prior to NNO.
Mail the application to:
Saint Paul Police Department
Community Services Unit
367 Grove Street
Saint Paul, MN 55101
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(Sample flier)

Carroll Avenue
Block Party!!
Sunday, September 8
4:00 - 8:00 pm.

Street will be barricaded!
Come for food,friends, and fun!
Please bring the following:
✔
✔
✔
✔

Meat for grilling
Drinks for your family
A dish or snacks to share
Your own silverware,
dishes, cups and lawn chairs

Kiddie Parade at 4:00!
Police Officer at 4:30!
RSVP 555-1234
Sally Smith, Block Club Coordinator
22

5. District Councils
District Council Roles and Purposes
The City of St. Paul recognizes 17 District Councils as the official voice of Citizen Participation of
each planning district. Each council has a Board of Directors made up of residents, business
representatives, and/or education and faith-based representatives. Depending on the community
council, residents on the Boards represent specific grids, blocks, or neighborhood interests within the
community. They bring the voices of the residents to the community council, which speaks to the city
on behalf of the district. Though Board Representative positions are offices residents hold, any
interested community member is encouraged to attend board meetings and participate in
subcommittees. See the next few pages for grid maps for St. Paul and your neighborhood.
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SUMMIT-UNIVERSITY PLANNING COUNCIL
DISTRICT COUCIL 8
Summit-University Planning Council is one of the City of St. Paul's 17 district councils that have been
established by the City to provide citizen participation in public policy and development issues. As the
neighborhood organization with over 30 years of history in the area, our programs focus on block club and
issue organizing, crime prevention, youth development, economic development, community stewardship
and a variety of other neighborhood initiatives. Current initiatives include leadership development, artist
collaborations, and small business training. Approximately 80 block clubs are active in the neighborhood.
The Summit-University neighborhood encompasses significant commercial and industrial strips alongside
residences, thoroughfares, and several area parks. The district is bordered by Summit Avenue to the south,
University Avenue to the north, Lexington Parkway to the west, and Marion St and Summit on the east.

Summit-University Planning Council Boundaries
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SAINT PAUL CITY COUNCIL

As things come up in your neighborhood, you may likely interact with your city Council Member on
various issues for for various reasons. Summit-University (District Council 8) lies completely in
Council Ward 1 boundaries. City Council Members are available to hear and help neighbors respond to
concerns. You can contact your Ward 1 City Council Member at 266-8610.
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SAINT PAUL CITY COUNCIL
City Hall- Suite 310
15 Kellogg Boulevard West
Saint Paul, MN 55102
Internet Web site: www.ci.stpaul.mn.us
RECEPTIONIST: Katie Foss, 651-266-8560

Ward 1

Dai Thao, Councilmember
Mai Chong Xiong, Legislative Aide
Joanna Zimmey, Executive Assistant

310-A City Hall

Ph: (651) 266-8610
Fx: (651) 266-8574
ward1@ci.stpaul.mn.us

Ward 2

Dave Thune, Councilmember
Pat Lindgren, Legislative Aide
Barb, Benson, Executive Assistant

310-B City Hall

Ph: (651) 266-8620
Fx: (651) 266-8574
ward2@ci.stpaul.mn.us

Ward 3

Chris Tolbert, Councilmember
Libby Kantner, Legislative Aide
Pattie Kelley, Executive Assistant

310-C City Hall

Ph: (651) 266-8630
Fx: (651) 266-8574
ward3@ci.stpaul.mn.us

Ward 4

Russ Stark, Councilmember
310-D City Hall
Samantha Henningson, Legislative Aide
Kelly Bauer, Executive Assistant

Ph: (651) 266-8640
Fx: (651) 266-8574
ward4@ci.stpaul.mn.us

Ward 5

Amy Brendmoen, Councilmember
Kim O'Brien, Legislative Aide
Donna Sanders, Executive Assistant

310-A City Hall

Ph: (651) 266-8650
Fx: (651) 266-8574
ward5@ci.stpaul.mn.us

Ward 6

Dan Bostrom, Councilmember
Scott Renstrom, Legislative Aide
Carol Novak, Executive Assistant

310-B City Hall

Ph: (651) 266-8660
Fx: (651) 266-8574
ward6@ci.stpaul.mn.us

Ward 7

Bill Finney, Councilmember
Ellen Biales, Legislative Aide
Kathryn Burger, Executive Assistant

310-C City Hall

Ph: (651) 266-8670
Fx: (651) 266-8574
ward7@ci.stpaul.mn.us

Director of City Council Operations: Trudy Moloney, 651-266-8575
Policy & Research: Marcia Moermond, 651-266-8570
Legislative Hearing Officer: Marcia Moermond, 651-266-8570
City Council Agenda: Katy Burger, 651-266-8565
Administrative Coordinator: Racquel Naylor, 651-266-8573
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6. Legal Information and Crime Prevention
Knowing your Neighbors
Knowing your neighbors and typical events in your neighborhood are important aspects of successful
crime prevention. If residents know their neighbors' families, habits, the cars they drive, and medical
problems, they can more quickly and accurately identify suspicious activity and report it to local law
enforcement. Nowadays as our neighborhoods become more diverse and we interact with different
cultures, it is important to remember that just because a neighbor may do something differently from
you, such as having many people come in and out of the house, does not mean they are criminal or
deviant.
When encouraging neighbors to stop mail and newspaper delivery and inform a block club coordinator
and nearby neighbors that they will be away from their home for any length of time; whether the house
will be vacant or occupied by someone else, is also important. The Saint Paul Police Department has a
program called “vacation watch”, and you can call SUPC for more information, 651-228-1855. When
suspicious activity is observed, write down a description of the person, vehicle or activity. Do not take
any risks to prevent a crime or try to make an arrest. Instead, report it promptly to the police. Crimes in
progress or life-threatening situations may be directed to emergency services by calling 911. Other
incidents may be reported to 291-1111

Reporting Crime and Nuisances
Report minor crimes even if it is after the fact:
• The same crime may be occurring nearby and the police can be on the look-out
• The police track patterns in behavior that helps them determine where to increase patrols
and track down suspects
• Without reported incidents, police cannot justify increased patrols
Some tips for calling the police:
• It is preferable for you to give your name and contact information to the police so they are able to
follow up and ask more questions if they need to, but you can always remain anonymous. You may
request that the squad car not come to your house.
• Make sure you give them the address of the location of the incident-this way a police case number
will be assigned to the correct address, and not yours. This is especially relevant when trying to
establish a case for a problem property.
• Even when calling 911, if you wish to remain anonymous the police will not put your contact
information on the report. When reporting an incident, you may request to remain anonymous. If you
are still concerned, do not give your name.
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Reaching Out to Neighbors in Crisis Situations
A home broken into, a purse snatched, a car stolen, a mugging or a domestic assault---each can cause
physical and financial problems. Crime also robs its victims of a sense of security and control, a feeling
that doesn't come back automatically when a broken window is fixed or an injury heals. Police and
courts today realize that victims need help. Almost all states have passed laws to protect victims,
generally saying that victims have:
• The right to be treated with dignity and compassion.
• The right to protection from intimidation and further harm.
• The right to be informed about the case's progress through the criminal justice system, including
notice of a plea bargain.
• The right to receive compensation for damages.
• The right to equal treatment in court.
• The right to have property returned promptly, if found by the police.

Helping Neighbors Who Have Experienced Crime
Victims of crime often need practical help with immediate worries. They also need to know someone
cares.
• Show your support and concern. This helps victims deal with feelings of helplessness, guilt, and
isolation they often experience.
• Listen, but keep your opinions and questions to yourself. Don't blame the victim for being in the
wrong place or doing something foolish. Tell them it is not their fault.
• Make it comfortable for the victim to talk. Some crime victims don't want to discuss their experience,
while others need to repeat the story over and over.
• Help with practical things-repairing broken locks or window, transportation, babysitting, meals,
school assignments. If someone's home has been broken into, help him or her improve security or find
another place to live.
• Offer your company on visits to the police, doctor, victim services, or court.
• Know what services can help. Check with law enforcement, local government, the district attorney, or
a mental health agency.

Regaining a Sense of Community
Most crime victims go through predictable stages of emotional reaction. These stages are normal and
healthy; each person moves at his or her own pace. If a victim becomes stuck in one stage for an
unusually long time, counseling can help. Stages of feelings are:
1.
2.
3.
4.
5.

Shock and denial
Anger
Powerlessness
Guilt
Depression
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7. Police Department Resources
Saint Paul Police Crime Prevention Programs
PREMISE SURVEYS:
A Neighborhood Assistance Officer (NAO), a trained department volunteer, will provide your residence
with a security premise evaluation. The program is free of charge and all suggestions are left up to you
to decide if you want to improve your locks, lighting, etc. There is no sales pitch or product advocacy
made. The NAO discusses lighting, locks, security systems, windows, etc. Some insurance companies
provide premium discounts to residents participating in the security audit. Call Community Services at
651-266-5485.
HOUSE WATCH:
A Neighborhood Assistance Officer (NAO), as well as police officers, will patrol by the homes of
residents who are on vacation. The program is free of charge and is available for either long or shortterm absences. To participate in the program residents need to call the Community Services Office at
651-266-5485. Give the dates(s) of leaving and returning. If a neighbor or someone else will be
entering your home while you are away to water plants, feed the cat, etc., have them come into your
home at the same time each day. This program benefits not only the resident, but also the entire block
because there will be an increase of police visibility.
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TELEPHONE NUMBERS FOR POLICE SERVICES
Non-Emergencies

612-291-1111

Crime in progress, emergencies

911

F.O.R.C.E.

612-266-5712

CITIZEN SERVICE (to complain about street
lights, pot holes, graffiti, etc.)

612-266-8989

Western District Office General number

612-266-5512

Investigators

612-266-5632

Fax #

612-266-5600
POLICE HEADQUARTERS:
DEPARTMENT OF POLICE
367 GROVE STREET
SAINT PAUL, MN 55101
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8. Issues and Answers
Alley Lighting
Alley lighting can be installed by Xcel Energy on existing utility poles for approximately $7.50/month.
1. Consult your neighbors on each side of the alley to see if they want alley lighting and will share
the cost
2. Designate one household to receive the monthly bill and collect from other neighbors. We
recommend that you collect in advance, once a year.
3. Call Xcel Energy at 1-800-960-6235.

Animals
Barking Dogs
Animal Control will investigate and issue a warning if they observe the noisy behavior. After a
warning, Animal Control can issue a tag (fine) if A) they observe the behavior and a witness signs the
complaint, or B) Animal Control does not observe the behavior but TWO witnesses sign the complaint
It is STRONGLY recommended that you talk with your neighbor about barking dogs before pursuing
an enforcement option.
1. If the problem is localized at an address, talk to your neighbor about resolving the issue.
2. If the neighbor is unresponsive, then
• Call to log a complaint with the CSO at 266-8689 AND
• Call Animal Control at 266-1100 (option 5)
3. If the problem persists, consult with your neighbors and/or SUPC at 228-1855. Be sure to
document all occurrences of the problem in writing as well as steps taken to resolve the
problem.
Dead Animals
(found on public streets, alleys, or sidewalks- no action available on private property)
1. Call CSO at 266-8989 to log a complaint.
2. Call Public Works at 292-6600
3. Public Works should be out within the day to remove the animal.
Permits
A permit is required to keep many exotic animals in the city. This includes animals such as chickens,
bees, ferrets, rabbits, snakes, raptors, and chimpanzees. This city prohibits certain animals such as large
cats, coyotes and wolves, and red-eared turtles. To apply for a permit or to find out if an animal is
allowed, call Animal Control at 266-1100 or see
www.ci.stpaul.mn.us/depts/liep/Animals/animallicenses.html
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Rodents and Other Small Nuisance Animals
Animal Control has live traps that residents may use for up to 14 days after leaving a deposit. The
deposit on large traps is $35 and on small is $25. If the traps are not returned within the specified 14
days, the deposit is forfeited. These traps may be used on squirrels, rabbits, stray cats, and other small
nuisance animals.
1. Call CSO at 266-889 to log a complaint
2. Call Animal Control at 266-1100 (option #4)
3. If the problem is associated with garbage, see section on Garbage for further steps.

Boulevard Plantings
You are allowed to plant boulevard gardens adjacent to your property with restrictions regarding plant
type and height, as long as they do not interfere with underground utilities. 30
1. Call Gopher State One Call at 454-0002 to request written documentation that plantings will not
interfere with the utilities.
2. Call CSO for more details of the boulevard garden ordinance at 266-8989.

Children
Abused or Neglected
1. If you believe the child may be in immediate danger, call 911
2. From 8:00am to 4:30pm, M-F, call Ramsey County Human Services at 266-4444, or call
Emergency Social Services at 266-4500.
3. If the problem persists, consult with your neighbors and/or SUPC at 228-1855. Be sure to
document all occurrences of the problem in writing.
Curfew Violations
Young people who violate curfew are not only more likely to be involved in criminal activity, but
statistically they are also the most likely group to be victims of crimes. The first time the police pick up
a youth who violates curfew, they will take him or her home and advise the responsible adult(s), who
will be asked to sign a letter indicating they understand their responsibilities to supervise their children.
If there is a second occurrence, the youth will be placed in an educational program. After a third
offense they will be taken to court and likely receive a light or suspended sentence. The fourth offense
will result in the PARENTS of the youth being cited with a misdemeanor.
It is STRONGLY recommended that you talk with our neighbor about their children 's curfew violations
before pursuing an enforcement option.
1. Talk to the responsible adult(s) of the youth and let them know about the curfew law.
2. If the neighbor is unresponsive, then • Call the police at 291-1111. Inform them of who the
children and their responsible adults are, as well as any criminal activity they maybe involved
in.
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St. Paul City Curfew Ordinance
14 years old or younger, Sunday - Thursday 10:00PM
14 years old or younger, Friday - Saturday I 1:00PM
Between 15 and 18 years, Every day Midnight
Truancy (while school is in session)
On an average school day there are over a thousand truant youth in St Paul. Most are at home or at the
malls, but those who are on the street are sometimes involved in vandalism or petty crime. When the
police pick them up they will be taken to the Truancy Center and held until their parents come for them.
This experience is often enough to curtail the problem.
It is STONGLY recommended that you talk with your neighbor about their children's truancy before
pursuing an enforcement option.
1. Talk to the responsible adult(s) of the youth and let them know their children were not in
school.
2. If the neighbor is unresponsive, then
• Call to log a complaint with the CSO at 266-8989, and
• Call the police at 291-1111 or Ramsey County at 266-3222.
• If the problem persists, consult with your neighbors and/or SUPC at 228-1855. Be sure to
document all occurrences of the problem in writing as well as steps taken to resolve the
problem.

Consumer Fraud
Unfortunately there are some disreputable contractors operating in the Twin Cities. The Attorney
General's Office can provide information on how to protect yourself from scams or to pursue remedy.
1. Call to log a complaint with the CSO at 266-8989 AND
2. Call the Attorney General's Office at 296-3353 during regular business hours at 8:00AM to
5:00PM, Monday through Friday. This number also reaches a voicemail system during closed
hours that can direct callers through frequently asked questions.

Domestic Violence
Family abuse and violence has reached epidemic proportions in our society, and is believed to be the
cause of much of the anti-social behavior and crime which impacts everyone. Our embarrassment,
timidity, or willingness to honor "family secrets" can perpetuate this fundamentally destructive
dynamic in our community. The Police can and should intervene, but it is also important that advocates
for the abuse survivors are involved. Don't hesitate to dial 911 when you know or suspect domestic
abuse is happening. Also see section 9-Other Resources for additional resources.
1. If you believe someone may be in danger, call 911.
2. Call Women's Advocacy at 227-8284. This number will also give referrals for abused men.
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Drugs
Drug activity in the neighborhood can attract a number of other problems including theft, violence, and
prostitution. It is a serious problem and it will be confronted by the police, usually successfully if they
have enough information to go on. For that reason, documentation by the block club is extremely
important. Watching and documenting suspected drug activity can seem tedious or ineffective, but it is
essential. See section 5- Crime Prevention for reporting forms.
Never reveal yourself to those involved while you are recording their activities.
Corner Dealing
1. Call 911 . Give your best description of those participating in the dealing, number of people,
and license number and description of any vehicles involved. Details such as color and type of
clothing can assist officers in identifying the correct people. Be sure to record this same
information in writing.
2. Call the Police FORCE Unit at 266-5712. An officer will be assigned to the property within a
few days. You may request to remain anonymous, although it may help the police if they are
able to keep in touch with you. Your information will always remain anonymous.
Drug Houses
1. Talk to neighbors to see if they have noticed the activity. The more neighbors are involved, the
quicker the issue can be resolved. Things to document in writing: • Times of the activities
• The specific type of activity taking place
• The license numbers and descriptions of any vehicles involved
• Descriptions of the people involved
2. Call the Police FORCE Unit at 266-5712. An officer assigned to your complaint will call you
back within a few days. You may request to remain anonymous, although it may help the police
if they are able to keep in touch with you.
What is a drug house
Not everything that looks different or suspicious is drug related. It is important to be clear and thorough
in documenting suspected drug activity before contacting the police. Your district council can assist you
in making a determination about whether to set the wheels of police enforcement in motion. The police
will not be able to acquire a search warrant for the suspect drug house without compelling evidence,
such as directly witnessing or participating in an actual drug deal while undercover or finding other
direct connections to drug dealing.
What to watch for:
A) Frequent visitors at all hours who are not residents
B) Visitors staying only for brief periods of time
C) Exchanges between individuals of what appears to be drugs and money
D) Adults or youth who appear to be " look-outs" in front of or behind residence
E) Appearance of a specific signal when "business" is being conducted
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Dumping
Construction Materials
1. If you observe dumping of construction materials in your neighborhood, if possible, get the
name of the contractor and give the location of the construction and the dumped materials. Call
CSO at 651-266-8989 to report this activity.
2. If garbage is dumped on your property and you do not know who dumped it, you are
responsible for cleaning it up. If you know who is dumping garbage on your property, talk to
them and ask them to remove it.
3. Call the police at 291-1111 to report it.
Garbage
1. If you know who is dumping garbage on your property, talk to them and ask them to remove it.
2. Call the police at 291-1111 to report it.

Garbage
Because it is both a health hazard and an aesthetic detraction from the neighborhood, it is illegal to
allow garbage, scrap materials, or animal feces in a residential yard. After you have made your initial
calls, Public Health will send an inspector who will issue an order for the property owner to remove the
refuse within a set time period. If the owner does not comply, Public Works will carry out the work and
assess the property owner.
It is strongly recommended that you talk with your neighbor about garbage removal before pursuing an
enforcement option.
1. Talk to your neighbor and ask if and when they plan to remove the refuse. If the property is
owned by an absentee landlord, you may determine how to contact the owner by calling the
Ramsey County Tax Assessor at 266-2000.
2. If the neighbor does not respond, then call Neighborhood Housing at 266-1900.

Graffiti
Despite its often indecipherable appearance, the vast majority of graffiti vandalism in Saint Paul is not
committed by gangs. However, graffiti often incites further vandalism and therefore must be removed.
After you make your initial calls, an inspector who will issue an order for the property owner to remove
the graffiti within a set time period. If you choose to have the city remove it for you, a waiver will be
provided for you to complete. If the owner does not comply Public Works will carry out the work and
assess the property owner. A PDF with graffiti information is attached.
It is strongly recommended that you talk with your neighbor about graffiti removal before pursuing an
enforcement option.
In Progress
1. If you see someone making graffiti, call 911.
On your property
1. If you are the victim of graffiti on your property, report it to the Police at 291-1111 or
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http://www.ci.stpaul.rnn.us/depts/cso/graffiti/graffiti.htrnl
2. Property owners are responsible for the removal of the graffiti.
On other property
1. Talk to your neighbor and ask if and when they plan to remove the graffiti. If the property is
owned by an absentee landlord, you may determine how to contact the owner by calling the
Ramsey County Tax Assessor at 266-2000.
2. If the neighbor does not respond, then call Neighborhood Housing at 266-1900.

Grass and Weeds
Grass and weeds can not be longer than 8 inches tall. SCO, without an inspector's visit by callling CSO,
266-8989, a letter is sent to the property owner giving 72 hours from the date of mailing to clean up.
After 72 hours an inspector visits to check if the problem was abated. If the owner does not comply,
Public Works will carry out the work and assess the property owner.
It is strongly recommended that you talk with your neighbor about grass and weed removal before
pursuing an enforcement option.

Housing
Homes must have exterior surfaces covered from the elements. They cannot have any rotting boards.
Stairs, decks, porches, detached structures, and fences must be kept in sound condition. Windows must
have panes without open cracks or holes and, fused for ventilation, must have screens. After you have
made your initial calls, Neighborhood Property and Housing Improvements or the Fire Department will
send an inspector who will issue an order for the property owner to carry out repairs within a set time
period. If the owner does not comply, the appropriate agency may "tag" (fine) the property owner.
Deferred Maintenance
1. Talk to your neighbor and ask if and when they plan to repair the property, or call 266-8989.
Tenant - Landlord Disputes
Minnesota and Saint Paul have many statutes and ordinances protecting both tenants and landlords
from unfair practices and guaranteeing safe, decent rental housing. However, many landlords and
tenants are unaware of their rights and responsibilities and the best way to enforce them.
1. Landlords and/or tenants may call RuthAnn Eide of Crime Free Multi Housing with the Saint
Paul Police at 651-266-5994. Landlords may also call the Saint Paul Association of Responsible
Landlords at 647-6810 for advice.

Noise
After 10:00 pm, anything you can hear on your property which comes from another property or the
street is in violation of the noise ordinance. This can be more than an irritant, especially when you have
to get up and go to work without having had enough sleep. Since the police may be busy with more
urgent matters, their response time on noise complaints can be slow, so it always helps to have several
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neighbors call from different addresses. If the police can't hear the noise when they arrive, they may
just keep driving, so it is helpful to meet them on arrival if possible.
The police are sometimes unable to issue a tag. If this happens, let them know you are prepared to sign
the complaint. If they still will not write a tag, it may be helpful to suggest that you will record their
badge number and complain to their supervisor. Call SUPC at 228-1855 if you choose to pursue that
option.
It is strongly recommended that you talk with your neighbor about noise problems before pursuing an
enforcement option.
For noise caused by industrial operations, call License, Inspection and Environmental Protection at
266-9090. LIEP can conduct noise testing to determine if business operations are in violation of the city
noise ordinance, then issue abatement orders if appropriate
Noise - after 10:00pm
1. Calmly ask the neighbor making the noise to quiet down. If no resolution, then 2. Call the
police at 291-1111 and tell them you would like a tag to be issued.
2. Call CSO during business hours at 266-8989 to log a complaint.

Parking
Vehicles parked on the street must be moved every 48 hours and must be parked as indicated below or
a tag can be issued.
It is strongly recommended that you talk with your neighbor about parking violations before pursuing
an enforcement option.
Public and private alleys and driveways

5 feet

Intersections

20 feet

Stop Signs
Bus stops

80 feet from the sign

Illegally Parked Vehicles
1. Talk to the owner of the vehicle and ask if and when they plan to move the vehicle. They may
not know they are in violation.
2. If the vehicle is on a public street or alley, call Police Parking Enforcement Division at 2665590. If the vehicle is on private property, call Neighborhood Housing at 266-1900. Report the
location, license plate numbers and description of the vehicles
"Snowbirds" (Parked on plow routes during snow emergencies)
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When a "Snow Emergency" is declared, cars must be moved from night and day ploy routes to allow
snow to be plowed to the curb. To frnd out if a Snow Emergency is in effect, listen to the radio, watch
TV newscasts, or call 266-PLOW (266-7596) for the 24 hour snowplowing information line. Public
Works will tag illegally parked cars in advance of plowing, and will sometimes tow them. If cars are
not moved, streets may be unevenly plowed and icy. If your block has a chronic problem, call SUPC at
228-1855.
1. 1. Talk to the owner of the vehicle and let them know of the snow emergency. They may not
know the regulations and will appreciate your help in avoiding a tag/fine.
2. Call Parking Enforcement at 266-5585 and give the exact location of the vehicle.

Parks
Curfew, Drinking and Other Violations
Curfew at all parks is 10:00 pm. Drinking and disrespectful behavior are prohibited and should be
reported by calling 291-1111 or 911.
1. Call CSO at 266-8989 to log a complaint.
Damaged Property, Refuse of Unclean Rest Facilities
1. Call Parks & Recreation Operations at 646-0291.
2. Call CSO at 266-8989 to log a complaint.

Potholes
Potholes in Public Streets and Alleys
1. Call CSO at 266-8989 to log a complaint.
2. Call Public Works at 292-6600.

Prostitution
Like drug activity, prostitution sends the message that criminal behavior is welcome in our community.
It is also degrading to all concerned, may be accompanied by violence, may be associated with
organized crime, and can increase the spread of sexually transmitted disease. Often prostitutes are
runaways, abuse survivors, or otherwise vulnerable youth. Breaking Free is an organization that assists
prostituted women and girls and battered women involved in the criminal justice system to escape from
violence in their lives. They can be reached at 645-6557.
1. If the activity is in progress, call 911. Give the location and description of the alleged
prostitutes, 'johns," and any related vehicles, including license plate numbers. Be sure to write
down this information and keep a copy. See section 5--Crirne Prevention for reporting forms.
2. Call the police Vice Unit at 266-5680 and provide the same information. An officer assigned to
your complaint should call you back.
3. Call CSO at 266-8989 to log a complaint.
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4. Work with your neighbors to document any further incidents.

Sewers
Clogged or Broken
I. Call Public Works at 266-9700to log a complaint.
2. Call Sewer Maintenance at 266-6234.

Snow
Sidewalks and all walkways leading to mailboxes must be kept free of snow and ice. Snow and ice on
sidewalks is especially disrespectful to elders and people with disabilities. Call CSO to file a complaint
and have investigators issue an order to clear the walkway.
Sidewalks
1. Talk to your neighbor and ask if and when they plan to clear the sidewalk.
2. If the property is owned by an absentee landlord, you may determine how to contact the owner
by calling the Ramsey County Tax Assessor at 266-2000.

Trees
Also see Boulevard Planting.
Boulevard Trees
If you would like a tree planted on your boulevard there are two options:
1. Wait for Forestry to re-plant. Each city street is visited approximately once every 10 years. You
can call them at 632-5129 to fmd out approximately when your street is scheduled for planting.
2. Call Forestry at 632-5129 to request a tree. They will review your request and may plant a tree
of their choice. Note that there are no guarantees that you will bet a boulevard tree even if you
had one previously.
Overgrown Boulevard Trees and Brush
The Forestry Division of Parks and Recreation handles tree trimming and removal of overgrown or
storm-damaged trees and brush on public thoroughfares. Forestry also handles vegetation which is
obscuring road signs. Their priority is to clear safety hazards.
1. Call Forestry at 632-5129.
Private Trees and Brush Overgrown onto Public Sight of Way
1. Talk to your neighbor and ask if and when they plan to trim the offending tree or brush.
2. If the property is owned by an absentee landlord, you may determine how to contact the owner
by calling the Ramsey County Tax Assessor at 266-2000.
3. If the neighbor does not respond, call the Department of Safety and Inspections (DSI) at 2661900.
After you have made your initial calls, Neighborhood Housing will send an inspector who will issue an
order for the owner to trim the trees/brush within a set time period. If the owner does not comply,
Public Works will carry out the work and assess the property owner.
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It is strongly recommended that you talk with your neighbor about removal before pursuing an
enforcement option.

Vacant Buildings
City ordinance requires vacant buildings be registered with the city. A list is available on the
Neighborhood Housing and Property Improvement website. Dilapidated vacant buildings can be among
the most frustrating problems facing a block club, but they can be successfully turned around if you
have information and a committed group of neighbors.
1. Call CSO at 266-8989 to log a complaint.
2. Call Neighborhood Housing at 266-1900.

Vehicles
All vehicles must be stored on a paved or gravel surface, or have a site plan to become a paved surface.
After you have made your initial calls, an inspector will issue an order for the owners to remove the
vehicle(s) within a set time period. If the owner does not comply, Public Works may tag (fine) the
property owner.
It is strongly recommended that you talk with your neighbor about removal before pursuing an
enforcement option.
Illegally Stored
1. Talk to your neighbor and ask if and when they plan to remove the vehicle(s). If the property is
owned by an absentee landlord, you may determine how to contact the owner by calling the
Ramsey County Tax Assessor at 266-2000.
2. If the neighbor does not respond, call the Department of Safety and Inspections (DSI) at 2661900.
Parking Violations (see Parking)
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RESOURCE CONTACT LIST
CHILD ABUSE RESOURCES
Ramsey County Child Protection Unit 651-266-4500
Jacob Wetterling Family Resource Center 651-714-4673
CRIME PREVENTION RESOURCES
Summit-University Planning Council 651-228-1855
Saint Paul Police - Crime Prevention Unit (Pam at 266-5455 or RuthAnn at 266-5994) 651-266-5625
Saint Paul Police - Crime Free Rental Housing 651-266-5994
Saint Paul Police - Community Services Unit - free Premise Surveys 651-266-5485
Saint Paul Police - Community Services Unit - free House Watch 651-266-5485
Saint Paul City Attorney's Community Prosecution Program 651-266-8740
DOMESTIC VIOLENCE RESOURCES
Saint Paul City Attorney's Office - only if suspect is charged 651-266-8710
Ramsey County Attorney's Office - Victim Services Unit - only if suspect is charged 651-266-3099
Saint Paul Police - Family & Sexual Violence Unit 651-266-5676
Same Sex Domestic Abuse - 24 hour hotline
612-822-0107 Ext. 210
Saint Paul Intervention Project - 24 hour hotline - legal assistance 651-645-2824
Casa de Esperanza - 24 hour hotline and shelter 651-772-1611
Women's Advocates - 24 hour hotIine and shelter 651-227-8284
Women of Nation - Eagles Nest - 24 hour hotline and shelter 651-222-5836
Asian Women United - 24 hour hotline 612-724-8823
Ramsey County Domestic Abuse Office - to file for Order For Protection (OFPs) 651-266-5130
GENERAL CRIME RESOURCES
EMERGENCY - Saint Paul Police Department (SPPD) 9-1-1
Non-Emergency - Saint Paul Police Department 291-1111
Eastern District Front Desk Officer (8 :00 - 4:00) 651-266-5565
Central District Front Desk Officer (8:00 - 4:00) 651-266-5563
Western District Front Desk Officer (8:00 - 4:00) 651-266-5512
Saint Paul Police - Crime Prevention Unit (Pam 266-5455 RuthAnn 266-5451) 651-266-5625
Saint Paul Police - Gang Unit 651-266-5680
Saint Paul Police - Graffiti Unit 651-266-5755
Saint Paul Police - Vice Unit 651-266-5900
Saint Paul Police - Parking Enforcement on public street or alleyway 651-266-5585
Saint Paul Police - FORCE Unit (drug use & sales complaints) 651-266-5712
Saint Paul Police - Community & Volunteer Services Unit 651-266-5485
Saint Paul Police - Records Unit
(Must request in person at Headquarters for copies of police calls and reports) 651-266-5700
Saint Paul Police - Citizen Police Academy 651-266-5583
Breaking Free (prostitution) 651-645-6557
Ramsey County Harassment Restraining Orders (HROs) 651-266-5130
Council on Crime & Justice - 24 hour hotline 612-640-5400
MN Crime Victim's Reparations Board - Financial assistance for certain crimes 651-282-6256
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OTHER COMMUNITY RESOURCES
United Way - First Call For Help Community information & resources 211
Ramsey County - Emergency Social Services 651-266-4500
Saint Paul Forestry 651-632-5129
Saint Paul Park Rangers 651-646-3535
Saint Paul Public Works 651-292-6600
Saint Paul Parks and Recreation 651-646-0291
Saint Paul Sewer Maintenance 651-558-2277
Ramsey County Tax Assessor's office (determine property ownership) 651-266-2000
MN Attorney General 's Office (Landlord & Tenants: Rights & Responsibilities, etc.) 651-296-3353
MN Tenant's Union 612-871-7485
Dispute Resolution Center 651-292-7791
Ramsey County Sheriff's Office - Adult Detention Center 651-266-9352
Warrants 651-266-9319
Ramsey County Adult Protection 651-266-4012
Saint Paul Animal Control 651-266-1100
Snow Emergency Information Line
651-266-PLOW
651-266-7596
Citizen Information & Complaint Line (M - F, 8:00 - 4:30) 651-266-8989
Saint Paul Public Works Department (Crime Watch signs) 651-266-6215
Saint Paul Department of Safety and Inspections (DSI) (problem properties, etc.) 651-266-9090
Eureka Recycling
651-266-S0RT
651-266-7678
Saint Paul Human Rights (HREEO) 651-266-8966
Senior Chore Service 651-649-5984
Housing Alliance Law Office (HALO) tenant advice 651-848-2006
Saint Paul Association of Responsible Landlords (SPARL) 651-647-6810
MN Multi Housing Association (MMHA) 952-854-8500
SEXUAL VIOLENCE RESOURCES
Saint Paul Police - Family & Sexual Violence Unit 651-266-5676
Ramsey County Sexual Offense Services (SOS) 651-643-3006
WEBSITES
Summit-University Planning Council (District 8) www.summit-u.com
City of Saint Paul (police, safety and inspections, www.ci.s!gaul.mn.us
Resident handbook, etc.)
Ramsey County www.co.ramsey.mn.us
National Crime Prevention Council www.ncQc.org
Minnesota Crime Prevention Association www.mncQa.net
State of Minnesota Statutes www.revisor.leg.state.rnn.us/Qubs/
Minnesota Trial Court Public Access (MP A) h!!Q://Qa.courts.state.mn.us
Saint Paul Association of Responsible Landlords (SPARL) www.sQarl.org
MN Multi Housing Association (MMHA) www.mmha.com
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